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INDIRA GANDH| INSTITUTE OF TECHMNOLOGY [T}
SARANG, DHENEANAL, ODGHA-759146
Government of Ddlsha

Tender Motice

Ma. |GIT/Em/ Date.

Motice inviting Tender for award of contract for providing watch & ward services.

sealed tenders are invited under two bid system from reputed service provider with
axperience in providing watch & ward for a period of one yvear wef the date of effectiveness of
the agreement on contract basis for their engagement in |.G.1.T, Sarang, Dhenkanal, Odisha.

The detailed information for outsourcing the service by deploying the personal has been
given in the Tender Document which may be download from the website www.igitsarang.ac.in.
The download tender document should be accompanied with a D.D for Rs.6,000.00 along with the
tender bid. The EMD of Rs.46,000.00 (Rupee Forty Six Thousand only) should also be paid by
demand Draft in favour of the Director, 1GIT Sarang ,Dhenkanal, Odisha payable at $.B.1 Sarang
along with technical bid. The last date, time and place for submission of the tender document s
dt.03,09,2021 by 4.00 P.M through Regd./Speed post te the Office of Director, IGIT, Sara ng.

Ary corrigendum(s} shall be communicated through the tender section on the website
WWW.IEITSATang.ac.in

Sa/-
DIRECTOR
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al  Availability of tender document Official web site  www,
igitsarang ac.in

ib) Last date and time for submission of the

Tender documenis by spead post/

Registerad post up o 04 PM of 03/09/2021

(e} Cost of tender paper : Re BOOO/-

In shape of DD/Banker's cheque drawn in favour of PRINCIPAL
IGIT, SARANG Payable at SBIIGIT SARANG

(d] Earnest money Deposit Rs.46 000/- to be attached
with the technical bid)

{e) Date, time and venue of cpening of

{iy Technical Bid Dt: 06/09/2021at 10.30AM
(i Financial Bids of eligible Tenders Ot 08/09/2021 at 10.30AM
and selecton
fiil}) Venue : Office chamiber of Registrar, IGIT SARANG.
X
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LETTER OF AUTHORIZATION FOR ATTENDING BID OPENING

Tender Mo

T
The DQirector
l.G.LT,, Sarang
Dhenkanal-758146
Dear Sir,

Subject: Authorization for attending bid opening on .
iDate} in the Tender for Manpower Services for Commercial Tax Department ([ender no; s

Following Persons are hereby authorized to attend the bid opening for the tender mentioned
above on behalf of vt e e LA G EE) 0 order of preference given below.

Order of Preference Name Specimen
Slgnature

X

i

Officer authorized to sign the bid
documents an behalf of the bidder.,

Notes:

1. Only one representative shall be allowed

2. Permission for entry to the hall where bids are opened may be refused in case
authorization as prescribed abowve is not produced.

\
: JES Fhs———

Director -5 Y
ledirs Gandhi [nstitute of Technalog:
Sarang, Di Dhenkanal



SCOPE OF WORK AND GENERAL INSTRUCTIONS FOR BIDDERS

IGIT Sarang, Dhenkanl has decided to improve the wateh & ward service with @ wiew to

modernize the sorvice with new Mechanism At present, the process/ system of watch & ward
service Is not up 10 standard, One of the prime wision for the above is lack of trained guarc
resources. In order to negotiate those problems, trained guards are requirec who can renoer the
desired performance,

1. The LG.IT, Sarang Odisha (herein after called “Authority”) requires the services of
reputed, well established and financially sound Watch & Ward services Prowvider havirg
eyperience In providing manpower [herein after called “Service Provider™) to proviee
services of Security Guard stalf on contract basis for their engegement in LGILT, Sarang,
Dhenkanal

2. The contract for providing the afaresaid manpower is for 3 period of one year from the
date of effectiveness of the contract le, the date of deployment of the required
manpower. The period of the contract may ba further petended provided the requirement
of the Department for manpower persists at that time or may be curtailed/ terminated
owing to deficiency m service or substandard guality of manpower deployed by selected
Service Provider or because of change in the Department’s requirements. The Department,
however, reserves Fight ta terminate this initial contract at any time after giving one week's
notice to the selected Service Provider.

3. This Department has tentative requirement of tbe manpower as given balow

"Sl.No | Name of the post Number 1.G.1.T Sarang
f o1 -_Sﬂggnt ) 01 -
! oz Head Guard 03 i

3 Gunman | 02

| 04 Security Guard it 211 .
The requirements may increase/decrease in any/ all the category. Due to the aurous nature
of duty, male candidates are preferred. The persannel shall be deployed in 3 shift on 24x7

basis.

4. The Interested “Service Providers "may submil the tender document camplete in all
respects along with earnest Money Deposit (EMD) of Rs.46,000/-{Rupees Forty i
Thousand anly)and cther requisite documents by _ 03.09.2021 up to 4.00 P.I through
Regd./Speed post to the Office of the Director, IGIT Sarang, Dhenkanal,

5. The various crucial datas relating to "Tender for Providing watch & ward Services to the
IGIT Sarang, Dhenkanal” are cited in the 3™ page of the tender docurmnent,

& E-mail / Fax bids will be summarily rejected, Late bid shall be out rightly rejected.

b
‘. o= |leg | =
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7. Thetender has been invited under two bid system |.e Technical Bid and financial Bid. The
interested Service Provider are advised to submit two separate envelopes super scribing
“Technical Bid for providing watch B ward Services to IGIT 5arang, Dhenkanal™ and
“Financial Bid for Providing watch & ward Services to IGIT Sarang, Dhenkanal®. Both
sealed envelopes should be kept in third sealed envelope super scribing “Tender for
Providing watch & ward to 1GIT Sarang, Dhenkanal”

8, The Earnest Money Deposit(EMD], refundable [without Interest), should be in the shape of
Demand draft/Pay Order drawn in favour of the Principal LG.LT Sarang and it should
accompany the technical Bid Failing which the tender application shall be rejected

summarily.

9. The successful tenderer will have te deposit-a Performance Security Deposit of one month
employees” remuneration including statutory dues in the form of Bank Guarantee from any
Nationalized Bank in favour of the Princpal, 1.G..T Sarang covering the period of contract
within seven days fram the date of signing of the agreement. In case, the contract is further
extended beyond the inittal perigd, the Bank Guarantee will have to be accordingly
rerewed by the successful tenderer

10, The tendering Manpower Sarvice providers are reguired 1o enclose pholocopies

of the following documents (duly attested by Group "A" gazetted Officers of the
Central Government | Gazetted Cfficer Government of Odisha) along with the
Technical Bid, falling which their bids shall be summarily / out rightly rejected
and will not be considered any further:

{a) Regstration certificate of the applicant's organization

ib) Documentary proof of the registered office and one of the branch offices of the
manpower service providers located in Odisha.

i¢) Documentary proof of 01 years experience in providing manpower sarvice to

Siate Government/ Central Government Departments/PSU on similar work

{d) Copy of the bank pass book in the name of the organization alongwith bank
statement containing transactions made during the year 2018-19 2018-20,2020-
(e] Copy of PAN / GIR card

{fiCopy of the IT return filed for tha last three financial year e 2018-192019-20 and
2020-21 ( Assessment year 2019-20 2020-21,2021-22

i
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{g) Copy of GST registration certificate & ST-02 return as on 31/03/2021

{h)  Copies of EPF and ES| regisiration cerificates,

i Copwes of EPF Electronic Challan Return (ECR) and remittance conformation

slip for the manth of December'2020 and January' 2021

i) Copy of ESI return as on March 2021 and e-challan aof ES| for the month of
December2020 and January'2021

k) Copy of valid Contract labour License (R & A) Act, 1970

il Copy of the Audited Statement of accounts (Balance Sheet Profit & Loss AJ/C
etc.) showing minimum annual turnover of 30 lakhs in each FY 2018-19

2018-20 and 2020-21

im}  Copy of single contract on similar work worth Rs.10.00 lakh in each FY 2018-
19, 2019-20 and 2020-21
in) EMD as mentioned in para-08 of the acope of work of the tendar documeant in
shape of Demand draft'Bankers cheque

(@) DD/Bankers chegue amounting o Rs.B8000~ of Tender Document down
loaded from web site to be altached with technical Bid

(e Tender Document duly signed and sealed by the authorized person of the
service provider in each page as a token of acceptance of all terms and conditions of
the Bid

The Bidders who meets the gqualitative requirements specified in the
Technical Bid will eonly be considered for participating in the
Financial Bid. Financial Bid of the technically disqualified bidders will not
be opened.
‘ |
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(a) Copy of GST registration certificate & ST-03 return as on 31/03/2021.
(h) Coples of EPF and ESI registration certificates.

(i) Copies of EPF Electranic Challan Return (ECR) and remittance conformation
slip for the month of December2020 and January'2021

(i Copy of ESI return as on March 2021 and e-challan of ES| for the month of
December2020 and January'2021
(k) Copy of valid Contract labour License (R & A) Act, 1870,

{h Copy of the Audited Statement of accounts (Balance Sheet Profit & Loss AIC
etc.) showing minimum annual turnover of 30 lakhs in each FY 2018-189,

2018-20 and 2020-21.

(m)  Copy of single contract on similar work worth Rs 10,00 lakh in each FY 2018-
18, 2015-20 and 2020-21
{n) EMD as mentioned in para-08 of the scope of work of the tender document i
shape of Demand draft/Bankers cheque

(e) DD/Bankers cheque amounting to Rs.B000/- of Tender Document down
loaded from web site to be attached with technical Bid.

el Tender Document duly signed and sealed by the authorized person of the
sarvice provider in each page as g8 token of acceptance of all terms and conditions of
the Bid.

The Bidders who meets the gqualitalive requirements specified in the
Technical Bid will only be considered for participating in the
Financial Bid. Financial Bid of the technically disqualified bidders will not

be opened.
. ey
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11 Any conditional bids shall not be considered and will be out rightly rejected in the
very first instance.

12 All entrnies in the tender form should be legible and filled clearky. If the space for
furnishing Information |s insufficlent, a separate sheet duly signed by the authonzed
signatory may be attached. Amounts guoted in figure should be repeated in words
and in case of any discrepancy, the ameounts stated in words shall prevail. Ne
overwriting or cutting is permitted in the financial Bid Form. In such cases, the
tender shall be summarily rejected, However, the cuttings, if any, in the technical
Bid Application must be initialed by the person authorized to sign the tender bids.

13 The Technical’s bids would first be taken (nto consideration by & Committee, The
Technical bids shall be opened on the scheduled date and time in the presence of
the authorized representatives of the Services Providers, if any, who wish to be
present on the spot at that time. Only one persan for each bidder shall be allowed to
he present at the time of opening the tender.

14 Thea Financial Bid of only those tenderers will bo opened whose Technical bids are
found to in order, The Fipancial bids shall be gpened in the presence of the
authorized representatives of the technically gualified Service Providers. If any, who
wish to be present on the spot at that time. The lowest bidder (L1} In the Financial
tid would be considered, In cass the lowest bidder (L1} s disqualified after selecticn
for any reason then the second lowest) L2) bidder would be considered by the
COMIMuTLes.

15 The competent authority i.e of the Director |.G.).T Sarang reserves the right 1o cancel
all bids without assigning any reason.

16 The Authorized signatory shafl submit the letter of authorization.

17 The quoted rates shall not be less than the minimum wages fixed /notified by the
Government of Odisha and shall include all statutory oblipations, The Service
provider shall be liable for all kinds of dues payable in respect of the personnal
provided under the contract and the government shall not be liable for any dues for
availing the services of the personnel. The Performance Security Deposit and the
maonthiy bills will not be released until the service provider produces preof of up o
date payment of EPF &ES| contribution.

18 The registered office or one af the Branch offices of the Services Provider should ke
located within the jurisdiction of the user Department/Office. In case there is no
branch office, the succewsful bidder will have ta open branch office within 7 days of
the signing the agreement.

N
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All documents submitted shall be consecutively numbered having signature of the
authorized signatary on each page and total number of pages shall be mentioned an
the top sheet duly signed by the authorized signatory. In case the tender document
is signed by the authorized signatory, a copy of the power of attarney/autharization
may be enclosed along with the tender.

The Director 1.G.L.T Sarang reserves the right to call for any document in original
including the bank account to verify the varacity of the documaents.

The Service is required Tor 365.0 days for all Categorias.

The functional control of the security staff rests with the Institute Authority, but the
tenderer will have the disciplinary/technical contral over the security staff deployed

The tenderer shall take notice of all complaints against security stafl and take
suitable disciptinary action against the staff and report the institute Authority

The tenderer shall be resporisible for any theft, pilferage or other damages to the
property of the Institute directly attributable 1o the negligency of the staff.

The members of the security staff shall not be allowed to become membaer: of any
trade unions or take part in any agitational activities and If they are found as
participating, they shall be removed forth with by the tenderer Al the socUrity
personnel of the tenderer will have o stay in the barrack provided in the campus
and electricity and water charges will be borne by the tendereer if such facilities are
provided by the Institute Authority.

The Institute Autharity shall kave no liahility to give any scope for employment to
the persons as engaged by either directly or indirectly by the tenderer in LLG.LT,
Sarang,

The security staff will be maintained on the rolls of the tenderer who will pay their
salaries allowances etc. as per tender/agreement and tc meet the cost of dresses,
equipment (Tourches with three cells lathies, whistles etc,) and pay the welfare
benefits, one day leave In a week, E.5.1 contribution, Provident Fund Contribution
and other benefits according to existing labour laws. The tenderer will pay the
salaries of the security staff directly to their Bank account and a copy of the salary
payment sheet is to be submitted by the tenderer within a period of three days trom
the date of payment, and provided further that incase of failure of the tenderer to
timely disbursement the wages of the security personnel engaged, the Institute
Authority may disburse the same on behalf of the tenderer and in such cases the
payment made to the individual/staff shall be deemed to be payment duly made
tewards the dues of the tenderer |

=2 ) ‘}L -
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TECHNICAL REQUIREMENT FOR THE TENDERING

SERVICE PROVIDER
The tendering Service Provider should fulfill the following technical specification:
1. The bidder may be proprietary firm, Partnership firm, Limited Company, Corparate body
legally constituted.

7. The Service Provider should have at least three years' experience in providing
manpower (preferably It personnell to Government Departments fPublic Sector
Companies/Banks E1c; The Service Provider should have executed a minimum of threa
manpower deployed contracts in Odisha during the preceding three year period.

3. The Service provider must have a minimum turn-over of Rs.30.0 Lakhs per annum for
the last three consecutive years as per the audited statement of accounts. The bidder
organization should be a profit making one in the preceding two financial years.

1. There should be no case of pending with the police against the Proprietor/Firm/Partner
or the Company (Service Provider] and the Service Provider shall not have been
blacklisted otherwise to be evidenced by attachment of an affidavit in this regard,

5. The Service Provider should be duly registered with the Service Tax Authoritizs ano
having valid labour license under Contract Labour [Regulation & Control Act, 1370

The Service Provider should be registered with the appropriate authorities under
Employees Provident Fund and Employees state Insurance Acts.

Sl

7. The Service Provider should have its own Bank Account,

B. The registered office or one of the branch offices of the Service Provider should be
lecated within the jurisdiction of the user Department/Office. In case there is no branch
office, The successful bidder will have to open branch office within the jurisdiction of
the user Department/ Office within 7 days of the signing the agreement

=
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10

TECHNICAL REQUIREMENTS FOR WATCH & WARD TO BE DEPLOYED BY
THE SUCCESSFUL SERVICE PROVIDER IN THE IGIT SARANG, DHENEKANAL

ODISHA
' SLNo | Designation of the Qnty. | Age Remarks
| Employes
1 Sergent 01No. | 21-45 Not below the Rank of A5.1/).C.0
Ex-Paolice/Military
2 Head Guard 03 MNos. : 11-45 Mot below the Rank of Havildar
Ex-Police/Military
3 | Gunman 02 Nos. | 2145 - Ex—Pnﬁce,ﬂ'Militar'.l & H5C Passed
4 Security Guard 21 Mag I 21-45 He mist haueEs.sEdFl H&L
Examination
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APPLICATION = TECHNICAL BID
|For providing Watch & Ward Services to I1GIT Sarang, Dhenkanal, Odisha)

Name of Tendering Service Provider:

Liatus Iprn:-prlﬂl-:-rfparlr'-::r.-"
Director);

Details of Earnest money Deposit: Dd Na.
Of Rs drawn on Bank

date

Full Address of Registered:

Office

Telephone Mo

FaX No.

E-mail Agdress

Full Address of Operating /

Branch Office

Telephone Mo,

FAX No.

E-mail Address

Name & Telephone no. of
Authorized office/ person
Tao liaise with Field Officels)

Banker of the service Provider;

(Attach certified copy of statement of
ASC for the last 3 consecutive years)

\ il

s M L —

Direcist |8 | 2=y
indirn Gandhi Institute of Technology
Sarang, Dt Dhenkana)



Telephone Number of Banker

2. (a)PAN
{B)GST No.

12

|Attach attested copy)

9, Service Tax Registration Mo.
[Attach attested copy)
10. E.P.F. Registration No.

|Attach attested copy)
11. E5.| Registration No.

[Artach attested copy)

12, Labour Licerise/Registration under The Contract Labour (Regulation & Control)

Act, 1270

13 Binancial turnover of the tendering Service Provider for the last 3 consecutive financial

YEArsS

Financial Year

2020-21

2015-20

2018-19

14, Additional infarmation, it any;

(Atrach separate sheet if space pravided is insufficient)

15 Give details of minimum 3 such contracts handled by the tendering Service
Pravider during the last three consacutive years in the following format
lif the space provided |s insufficient, a separate sheet may be attached) :

Mame of the Manpower Sarvices
client, address, | provided
Telephone & Type of No.
Fax no, Manpower
Provided

Amount of Duration of | Remark
contract contract
[ Rs. Lakh) From Ta

15. Additional information, if any;
| Attach separate sheet, if reguired)

Date;
Place:

Signature of the autharized person

Sl Y—

1 azle &2 a:-:,_}
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1.

Mame:

Seal
13
DECLARATIOMN
1, Son/Daughter/Wife of
ShF e . Propriter/Directos) Authorized Signatary of the Service
Provider, mentioned above, am competent ta sign this declaration and execute this

tender document:

| have read and understood all the terms and conditions of the tender and undertake to
abide by them:

The information/documents furnished along with the above agplication are true and
authentic to the best of my knowledge and belief. ifwe, am /are well aware of the fact
that furnishing of any false information/ fabricated document would lead to rejection af
my tender &t any stage besides liabilities towards prosecution under appropriate law.

Date: Signature of the authorized person
Place: Mame:
Seal:
R ) -._] =
Hh-q ﬂﬁtﬂhnff:ﬂqr |
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Motes:

1,

The minimum take home remuneration for Sergent is B5.9.500.00 per month, for Head
Guard Rs.9,000.00 per manth, for Gunman Rs.9.000.00 per month, Security Guard
As.8.880.00 per month. The take home remuneration for Sergent, Head Guard,
Gunman, Security Guard, staff shall net be less than the minimum wages fixed/notified
by the Government of Odisha.

The total rates gueted by the tendering Service Pravider should be inclusive of all
statutory/taxation |iabilities in force at the time of entering into the contract. The
Autharity will hawve no liability in relation to any statutary or other dues,

The payment shall be made on conclusion of the calerndar month oniy on the basis of
no. of working days for which duly kas been perfarmed by each manpower as certified
by the Authority.

TERMS & CONDITIONS

GENERAL

Li

The agreement shall commence w.e.f the date of effectiveness of the agreement unless
it is curtaited of terminated by the authority owing to deficlency of servics, sub-standard
guality af manpower deployed, breach of contract etc. or change in reguirements,

The effectiveness of the agreement commences wef the date when the total
manpower required is provided,

The agreement shall be for a pericd of one year w.e.f the date of its effectiveness unless
extended further by the mutual consent of the Service Provider and the Authaority.

The Service Pravider shall not be allowed to transfer, 2ssign, pledge or subcontract its
rights and liabilities under this Agreement to any ather agency or organization by
whatever name be called without the prior written consent of the Authority

The Department, at present, has tentative reguirement of 1nos. of Sergent, 3 nos. of
Head Guard, 2nos. of Gunman, 21 nos. of Security Guard. The requirement of the
Department may further increase marginally, during the period of intial contract also
and the tenderer would have to provide additional manpower services. If required, on
the same terms and cenditions.

The sérvice Provider will be bound by the details furnished by it to the Authority while
submitting the tender or at subseguent stage. In case, any of such documents furnished
by it is found to be false at any stage. It would be deemed to be a breach of terms of
Agreement making If liable for legal action besides termination of the Agreement,

The Authority reserves the right to accept or reject any or all bids without assigning any
reasons thereof. The Autharity also reserves the right to reject any bid which In his
opinion is non-respansive ar vielating any of the canditions/specifications without any
lizbility to any loss whatsoever it may cause to the bidder In the process. | §

- _| ————
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10.

11

12

14,

1.

The Service provider shall nominate a co-ordinator who shall be responsible for
immediate Interaction with the department so that optimal service of the persons
deployed should be availed without any disruption. The coordinatar shall work under
the guidance of the Officer in charge of the Institute.

The entire financial liability in respect of manpawer services deployed in the
Department or Office concerned shall be that of the Service Provider and the
Department or Office concerned will in no way be liable. It will be the responsibility of
the Service Provider to pay to the person deployed a sum not less than the minimum
rate guated in the financial bid which also should not be less than the minimum wages
prescribed under the prevailing act and adduce such evidence as may be required by the
Department of office concerned.

For all intents and purposes, the Service Provider shall be the “Employer” within the
meaning of different rules & Acts in respect of manpower so deployed. The persons
deployed by the Service Provider shall not have any claim whatsoever like employer and
erployes relationship against the Department or Office cancerned,

The service provider shall be solely responsible for the redressal of grievances ar
rasalution of disputes relating to persons deployed. The gepartment shall, in no way, be
respensible for settlement of such issues whatsoever,

The Authority shall not be responsible for any financial loss or any injury to any person
deployed by the Service Provider in the course of their performing the functions/duties,
ar for payment towards any compensation.

13, The persons daployed by the Service Provider shall not claim nor shall be entitleg 1o

pay, perks and cther facilities admissible to regular/ confirmed employees during the
currency or after expiry of the Agraement.

in case of termination of this Agreement on its expiry or otherwise, the persons
deployed by the Service Provider shall not be entitled to and shall hava no claim for any
absorption in regular orother capacity

.The person deployed shall not claim any beneflt or compensation or absorption or

regularization of deplayment with Office under the provision of rules and Acts,
Undertaking from the person deployed to this effect shall be required to be submitted
by the Service Provider.

The Service Provider must be registered with the concerned Gevt. authorities, i.e. labour
Commissionar. Provident Fund Authorities, Employees State Insurance Corperation etc.
and a copy of the registration should be submitted. The Service Provider shall comply
with all the legal requirements for obtaining License under Central Labour [Regulation
and Abolition) Act, 1970 if any, at his-own part and cost

17
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17. In the event of any engaged personnel being on feave/shsent, the ssrvice Providar shall
ensure suitable alternative arrangement to make up for such absence. To meet such
eventualities, the agency shall make provision for leave reserve and provide the same
under intimation to the eancerned autharity.

18. The Service Provider will provide a fist of candidates for all the posts. The selection
Committee constituted by the 1.G.I.T, Sarang will select suitable candidates for these
posts out of the list of candidates provided by the service provider. Additional 10% of
the contracted strength should be kept “on Panal” far replacement to meet urgent
additions at short notice. The IGIT reserves the right 1o appoint/reject any candidate
based on merits of the candidates.

19. The persons deployed by the service Provider should have good police re.:nrn'fs and no
criminal case should be pending against them.

20. The persons deployed should be palite, cardial and efficiont whila handiing the assigned
work and their actions should promote good will and enhance the image of the
department or office concerned. The Service Pravider shall be responsible for any of
indiscipline on the persons deployed.

21. The service provider can’t claim to enhance the wages/rate in between the agreement
period.

LEGAL

22. The persons deployed shall be responsible during the course of their wnrlk be privy lo
certain qualified documents and infarmation which they are nat sy pposed to divulge to
third parties. In view of this, they shall be required to take oath of confidentiality and
breach of this condition shall make the Service Provider as well as the person deplayed
liable fer penal action under the applicable laws besides, action to breach of contsact.

23. The Service Provider shall be responsible for compliance of all statutary provisions
relating to minimum wage payable 1o different types ol worker in respect of the persons
deployed by it in the Department or office concerned. The Department or office
concerned shall have no liability in this regard. The bidder should produce the evidence
in respect of having made payments 1o the manpower provided as and when called for
by the IGIT,

24, The Service Provider shall also be liable for depositing all taxes, levies, cases etc, on
account of service rendered by it to the Department or Office concerned to the
concerned tax collection authorities, from time to time, as per the rules and regulations
In the matter, Attested Xerox copies of such documents shall be furnished to
Department or office concarned.
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25,

26,

27,

28

24

30,

The Service Provider shall maintain all statutory registers under the Law and shall
produce the same, on demand, to the authority of the Department or office concerned
ar any other authority under Law

The Tax deduction at Source (TDS) shall be done as per the provisions of Income Tax
Act/Rules, as amended, from time to time and a certificate to this effect shall be
provided by the Department or office conterned,

In case, the Service Provider fails to comply with any liability under appropriate law, and
5 o result thereof, the Department or the office concerned |s put to any loss/obligation,
monetary or etherwise, the Department or the office concerned will be entitled to get
ltself raimbursed out of the autstanding bills or the Performance Security Deposit of the
service Provider, 1o the extent of the loss or cbligation in monetary terms.

The Service Provider shall be held responsible for any loss/damage to the equipments
and instruments the IGIT provided to the manpower deployed by the Service Provider
due to the negligence or willful damage as assessed by the [GIT,

The Agreament is liable to be terminated because of mon-performance, deviation of
terms and conditions of contract, non-payment of remuneration of employed persons
and non-payment of statutory dues. The Department or office concerned will have no
liability towards non-payment of remuneration to the persons employed by the Service
Provider and the outstanding statutory dues of the service prowvider to statutory
authorities. If any loss or damage Is caused to the Department or Office concerned by
the persans deployed, the same shall be recovered from the unpaid bills adjusted from
the Perfformance Security Depasit,

The decision of IGIT in regard to interpretation of the Term & Conditions and the
Agreement shall be final and binding on the Service Provider.

FINANCIAL

31.

a2,

33,

The Technical Bid should be accompanied with an Earnest Money Deposit (EMD] of
[R5.46,000/-), refundzble without Interest, in the form of Demand Draft/ Pay Order
drawn in favour of the Principal , IGIT Sarang failing which the tender shall be rejected
out rightly.

The Earnest Money Deposit in respect of the Service Provider who does not qualify the
Technical Bid (first stage)/Financial Bid (second competitive stage) shall be returned to
them without any interest. In case of successful tenderer, if the Service Provider fails to
deploy the required manpower against the Initial requirement within 07 days from
date of placing the order, the EMD shall stand forfeited without giving any further

notice.
The successful tenderer will have to deposit a Performance Security Deposit of one

months remunaration of manpower provided including statutory dues in the form of
149
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34.

E1

ar

38.

35,

40,

al.

4z,

a3,

Bank Guarantee farm any Nationalized Bank in favour of the Director, IGIT of Sarang
covering the period of contract is further extended beyond the initial period, the Bank
guarantes will have to be accordingly renewed by the successful tenders. The amount of
performance security deposit may be revised by the Authority taking into account the
contractual obligation of the Service Provider

In case of breach of any terms and conditions attached to this agreement, the
performance Security Deposit of the Service Provider shall be liable to be foreitec
besides annulment of the Agreement,

. The Service Pravider shall raise the bill, in triplicate, along with attendance sheet duty

verified by the Departmeant of Office concemed In respect of the persons deployed and
subimit the same in the first week of the Succeeding month,

The agency shall be sclely responsible for compliance to the provisions of various labour
and Industrial laws, such as, wages, allowances, compensations, EPF, Bonus, Gratuity,
ES! ete. relating to personrel deployed by it or for any accident caused to them and the
IGIT shall not be liable to besr any expense in this regard. The Agency shall make
payment of wages of a month to the personnel engaged by it by first working day of the
succeeding month Irrespective of any delay in settiement of its hill by the IGIT for
whatsoever reason. The Agency shall alsa be responsible for the imsurance af is
parsonnel.

Penalty will be levied and recovered @ Rs.500/- per day per candidate for delay In
providing the manpower elther on initial deployment or as replacement subseq uenthy.
The Authority reserves the right to withdraw or relax any of the terms and condition
mentioned above so as to overcome the problem encountered as a later stage.

In the event of any dispute arising in respect of the clauses of the agreement the same
shall be resolved through negotiation. Aliernatively the dispute shall be referred to the
next higher authority or controlling officer for his decision and the same shall be hinding
on-al parties.

The personnel deployed by the Service Provider In the Data Center shall work under the
direct supervision and controd of the Institute.

The registered office or one of the branch offices of the Service Provider should be
located within the jurisdiction of the user Department/ office. In case there is no branch
office. the successful bidder will have to epen branch office within the lurisdiction, user
Depariment/affice within 07 days of the signing the agreemeant,

All disputes shall be under the jurisdiction eof the court at the place where the
headguarters of the authority, who has executed the agreement, is located

The successful bidder will enter into an agreement with this department for supply of
suitable and guatified manpower as per requirement of this Department on thq above
_,—'—'_'_
terms and conditions. E¢ | j_ﬁ__ i
ED e .--"_ th 1
ol
tﬂﬂ-':- of T ot o,

u#
!&1{. &ﬁ mﬁhﬁﬂkaﬂ&‘
Gaf



Mote: Thesé term and conditions are part of the Contract/Agreement as indicated in the
Agreement between 1GIT and the Service Provider and any non-compliance shall be deemed as
breach of the Contract/Agreement.

Declaration by the Tenderer:

This is certify that |/We before signing this tender have read and fully understood all the terms
and conditions contained herein and undertake myself/ourselves to abide by them

{Signature of Tenderer with seal)

Address: Name:
Phone No|D): Seal :
Date:

DOCUMENTS TO BE SUBMITTED BY THE SUCCESSFUL SERVICE PROVIDER
BEFORE DEPLOYMENT OF MANPOWER

1. List of Manpower shortlisted by service provider for deployment in 1GIT Sarang ,
comtaining full details i.e date of birth, marital status, educational gualification, photo 1D
Card provided by the security service provider etc.

2, Bio-data of all persons,

i. Anyother document considered relevant.
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5 AGREEMENT
Ihis agreement on made on this

day of between the
Director IGIT Sarang represented by . herein after referred fo
as the "Authority” which expression shall, where the contex! so requires or admits,
also include its successors or assigns of the one part.

bis represanted by S

Herein after called the “Manpower Service Provider' which expression shall where
the context so requires or admits also include its successors oOr assignees of the
ather part.
Whereas, the “Authonty” desire that the service of are required in
(IGIT Sarang )Departmentioffice

And whereas the ‘Manpower Service Provider’ has offered its willingness to the
same in confarmily with the provisien of the agreemeant,

And whereas the "Authority” has finalized the rate as per the terms and conditions of
the agreement to the Manpower Service Frovider

Now this agreement witnesses as below:-

i That the annexure cortaining the terms and conditions shall be deemed 10
form and to be read and constructed as pan of this agreement,
2. That in consideration of the payment to be made by the authonly to the

‘Manpower Service Provider”, the "Manpower Service Provider hereby
agrees with the “Authority” to provide personnel to be aengaged as
in the
iname of the office) in conformity with the provisions of the terms
+ conditions

3 That the “Autherity” hereby further agrees to pay the Manpower cervice
Provider the contract price at the time and in the manner prescribed in the
said terms & conditions.

4. That in the event of any dispute that may arise it shall be settled as per the
terms and conditions of the contract

5. ' Thatthis agreement is valid for one year,

IN WITNESS WHEREOF the parties have caused their respective common seals
to be here unto affixed or have here unto set their respective hands and seals on
the day and year first written above.

Signature of the officer authorized

to sign on behalf of Manpower Service Signature of Director, 1GIT
Provider Sarang.
In the presence
of witness

In the presence of witness
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ANNEXURE
TERMS & CONDITIONS OF THE AGREEMENT

1 The contract for providing the aforesaid manpower 15 for a period of one year from the
dme of effectivenass of the contract 1e. the date of deployment of the required manpower, The
period of the contract may be further extended provided the requirement of the Departmenst for
manpower persisis at that tme or may be curtaled’ terminated owing to deficiency i service
ot substandard quality of manpower deployed by selected Service Provider or because ol
change i the Depariment’s requiremenis. The Department, however, meserves nght o
terminate this mitial contract at any tme after grving one week's notice to the selected Sorvace

Provider.

2. The Agreement shall automatically expire on completion of ona year from the
date of commencement, unless extended further by the mutual consent of the
manpower service provider and the authonty

3. The agreement may be extended on the same terms and conditions or with
some acditions/deletions/imodifications, for further specific period mutually
agread upon by the Manpower Service Provider and the authority

4, Tha Manpower Service Provider shall not be allowed te transfer. assign.
pledge or subcontract its right and liabilities under this agreement to any other
agency or organization by whatever name be called without the prior written
consent of the authority.

3 Tha Manpower Service Provider will be bound to submit the details to the
authority while submitiing the tender or at a subsequent stage. In case any of
such documents fumished by it is found to be false at any stage, it would be
deemed to be breach of terms of agreement making it liable for legal action
besides termination of agreement.

& The authority reserves tha right to terminate the agreemant during initial pariod
also after giving 15 days notice to the Manpower Service Provider,

T The persons deployed shall be required to report for work at |GIT, Sarang hefshe
would not be paid any exira remuneration. |n case, the person deployed

remaing absani on a panicliar day or comes late ! leaves early on three occaszions,
oropartionate deduction from the remuneration for one day will be mada

8 Thi person deptoyed may be called on holidiys 1o attend duty snd shall not paid exira
remuneration by this office on-anending such duty ) | e
2 Wyem
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10

T,

12

13:

14,

15

The manpower service provider shall nominate a coordinator who shall be
responsible for immediate interaction with the Director, IGIT Sarang so that
oplimal services of the persons deployed could be availed without any
disruption
The entire financial liability in respect of manpower service deploy in the
IGIT,Sarang be that of the manpower service provider and the |GIT,Sarang
will in no way be liable It will be the responsibilty of the manpower service
provider to pay to the person deployed a sum not less than the minimum rate
quoted in the financial bid and adduce such evidences as may be required
by the IGIT, Sarang
The payment of remuneration to the manpower has to be through bank
account only. No cash payment can be made to them.
For all intenis and purposes, the manpowsr service provider shall be
"Employer” within the meaning of different rules and acts in respects of
manpower so deployed. The person deployed by the manpower service shall
not have any claim whatsoever like ermployer and employee relationship
against the Director IGIT Sarang
The manpower service provider shall be solely responsible for the redressal of
grievances or resolution of disputes relating to person deployed. The Director
JGIT Sarang, in no way be responsible for settlement of such issues
whatsoaver In case the Grievance of the deployed person are not attended
10 by the manpower service provider the deployed person can place their
grievance before a joint commitiee consisting of a representative of the
Director 1GIT, Sarang concerned and authorize representative of the manpower
service provider
The IGIT, Sarang shall not be responsible for any financial Ioss or any injury to
any person deployed by the manpower service provider in the course of
their performing the functionsiduties, or for payment towards any
compensation.
The persons deployed by the manpower service provider shall not claim nor
shall be enitled to pay, perks and other facilties admissible 1o
regular/confiimed employees during the currency or after expiry of the
Agreement

24 3

L

i - Fy .:Llﬂ_—-——

—

LI%F | aad

=
Director -

Indirs Gandhi Institets of Technology
Sarung, Dt Dhenkanal



16.

17

18.

19.

20

21

22

In case of termination of this agreement in its expiry or otherwise the persons
deployed by the manpower sarvice provider shall not be entitied to and shall
have no claim for any absorption in regular or other capacity

The person deployed shall not claim any beneft or compeansation or
regularization of deployment with office under the provision of rules and acts
Undertaking fram the person deployed to this effect shall be required to be
submitted by the manpowsr Senica provider.

The manpower service provider must be registersd with the concerned Gowt

Authorities e Labour Commissioner, provident fund authorities. Employees
State Insurance Corporation etc. and a copy of the registration certificate
ehould be submitted. The manpower service provider shall comply with all the
legal requirements for obtaining license under contract labour (regulations and
abolition) act, 1870 if any at his own part of cost

The manpower service provider shall provide a substitute well in advance f
there occurs any probability of the person leaving the job due to hisfher own
personal reasons. The payment in respect of the overlapping period of the
substitute shall be the responsibility of the manpower service provider. The
manpower service provider shall be responsibie for contributions towards
Pravident Fund and Employees state insurance. whatever applicable.

The person deployed by the manpower service provider should have good
police records and no criminal case should be pending against them

The person deployed shoud be polite. cordial and efficient while handling the
assigned work and their actions should promote good will and enhance the
image of the |GIT Sarang The manpower service provider shall be responsinle
for any act of indiscipling on the part of the person deployed.

The person deployed shall be respansible during the course of their work
be privy to cerain qualified documents and information which they are nof
supposed to divulge to third parties. In view of this they shall be required to
take oath of confidentiality and breach of this condition shall make the
manpower service provider as well as the person deployed liable for penal
action under the application laws besides, action for breach of cuntra-::t
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23,

24,

25.

26.

27,

The manpower service provider shall be responsible for compliance of all
statutory provisions relating to minimum wages payable to different lypes of
worker in respect of the persons deployed by it in the IGIT Sarang have
no liabilities in this regard.
The manpower service provider shall also be liable for depositing all faxes,
levies, cess, etc, on account of service rendered by it to the IGIT.Sarang
concerned to the concemed tax collection authorities from time to time, as per
the rules and regulations in the matter Attested Xerox copy of such
documents shall ba furnished to the office concemed
The manpower service pravider shall maintain all statutory registers under the
law and shall produce the same on demand. 1o the authonty of the |GIT Sarang
or office concemed or any other authonty under law
The tax deduction at source{T.D.S} shall be done as per the provision as per
the income tax actrule. as amended from the time to tme and certificate to
this effect shall be provided by the IGIT Sarang or office concerned.
“.1' case the manpower service provider fails to comply with any lability under
appropriate law and as result thereof, the IGIT,Sarang or the office concemed
e put to any loss/obligation, monetary or otherwise, the IGIT Sarang will be
entailed to get itself reimbursed out of the putstanding bills or the performance
security deposit of the manpower service provider to the extent to the loss or
obligation in monetary terms.

Agreement 15 liable to terminated because of non-performance dewiation of

terms and condition of contract, non-payment of remuneration of employed
person and non-payment of statutory dues. The IGIT,Sarang or office cencemed
will have no liabiity towards non-payment of remuneration to the person
employed by the manpower service provider and the cutstanding statutory dues
of the service provider to statutory authorities. If any loss or damage is caused to
the |GIT,Sarang or office concerned by the person deployed, the same will be
recovered from the unpaid hills or adjusted from the performance security
deposit
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in case of breach of any terms and conditions attached to the agreement
the performance secunty deposil of the manpowear sarvice provider shall be
liable to be forfeited besides annulment of the agreement.

The manpower SeMVICE provider will B& responsicie  for payrment
of wagesirernuneration/saiary 10 the personnel deployed by them Each
month the Agency shall furnish photocopy of Acguittance Roll exhibiting
payment released to each personnel, alfendance sheat duly verifisd DY
aIT Sarang along with the gl {in triplicate} There after t shall be
reimbursed by Direstor 1GIT, Sarang after verification

The claim in bills regarding Employees State |nsurance, Provident
Fund & Service Tax, eic. should necessarily accompany with documentary
procf peraining to \he concerned bill menth. A requisita portion of the bill or
whole of tha bill amount shall be held up til such proof is furnishad, at the
discretion of the Direcior [GIT Sarang or office concamed '

The amount of penaly calculated @Rs 100/~ per day on account of
delay, if any in providing a suitable substitute for the period peyond three
working days by manpower service provider shall be deducted from its
manthly pilis in the sucseeding maontn

The authority reserve the right to withdraw oF relax any of tha lerms
and conditions mentioned above SO as to overcoma the problem
encountared al a fater stage

In the event of any dispuie ansing In respect of the clauses of the
agreament the same shall be resgived through nagd otiation. Altzrnatively the
dispute shall be refer ta the next higher autherity for cantrolling officer for
his decision and the same shall be binding on all parties.

The wages of qutsourcing staff will be erhanced as per he anhancement of
Government of Odisha

All disputes shall be under the jurisdiction of the High court, Orisea

Cuttack.
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