INDIRA GANDHI INSTITUTE OF TECHNOLOGY
SARANG, DHENKANAL-759146

No.IGIT/Estt- 95| Dated- 12.09.2024

Sealed tenders are invited from the proprietor, firm, company,
partnership firm for manpower service providers of different categories of
services for providing Manpower to 1GIT,Sarang. The last date of submission
of tender paper is on or before 19.10.2024 at 4.00 PM. The Technical bid shall
be opened on di- 21.10.2024 at 10.00AM. For details please visit Institute
website www.igitsarang.ac.in

No IGIT/Estt- RS2 Dated- | - 04 -?ﬂﬂ'f

Copy to:
1. The Deputy Director, Information & Public Relation, Department

Govt. of Odisha, Bhubaneswar with a request to publish the above
advertisement in one issue of all Odisha daily edition of “THE
SAMAJ", “Sambad” & “Prameya”™ (All Edition) at the I&PR approved/
lowest rate. The bill may be sent in triplicate along with a copyof the

paper 1n which the publication 15 made.
. Institute Notice Board of 1GIT Sarang.
. Accounts Officer for information and necessary action.
. PA to Director for kind information.
Professor, l/c Institute website for information and necessary action.
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Notice Inviting Tender \

Sub: Tender for Empanelment of manpower service provider of different categories at
Indira Gandhi Institute of Technology, Sarang-Dist-Dhenkanal 759146

Bid System | Technical Bid e e B
Mode of subiission of Bid | By Sped Post/ Registered Post only
 Place of Receipt and T{: frector

opening Indira Gandhi Institute of Technology, Sarang

of Tender -Dist-Dhenkanal, 759146

Portal for Tender Document www.igitsarang.ac.in.
" Date of commencement of 'ﬂtﬂ'ﬂ‘.;i_ﬂlai onwards
downloading bid document [ A
' Last Date of Bid 'S'Liﬁmiséimi On or before 19102024 at 4.00.PM

“Time and date of opening of
' Tender & Technical Bid | 21.10.2024at 10.00.AM

“Technicul presentation l This will be notitied later

Agency Director



DETAILED PARTICULARS AND INSTRUCTIONS TO TENDERER FOR
REGISTERED FIRMS FOR VMANPOWER SERVICE PROVIDER OF DIFFERENT
CATEGORIES IN INDIRA GANDHI INSTITUTE OF TECHNOLOGY SARANG,

DIST-DHENKAN AL-T59146

A, GENERAL INFORMATION

(1}

(2)

(3

(4)

31

(6)

7

P8

Agency

Iudira Gandhi Institute of Techuology, Sarang locatedat Dhenkunal, ATFo-
IGIT Sarang - Dist - Dhenknal, Ddisha. 739146,

The Agency means Contractor/Agency whose tender has been accepted and
work order issued.

ealed tender are fnvited from, propnctor, firm, company, parinership firm
for providing manpower Service provider of different categorieg 10
1GIT, Sarang.

The tenders should clearly superscribing Empanciment Service Provider on
the sealed envelope.

Tenderers Bidders ure advised o go through the tender documents carefully
hefore subimitting the tender forms. 1t will be presumed that the tender bidder
has considiered and accepted all the terms and conditions of this
wender. No cnguiry, what so ever verhal or written shall be entertmned 0
respect of acceptance/rejection of the tender. Bid must be unconditional,

These tender documents must be filled in completely and signed by the
authorized signatory of the bidder on all the pages as aceeptance of all the
guidelings, terms und conditions laid m this tender document, (This docutment
should be printed on both side of the A4 size paper sheels).

The envelope containing the tender must be super seribed as “TENDER FOR
EMPANELMENT OF MANPOWER SERVICE PROVIDER TO 1GIT.
S ARANG" with due date & lime ofsubmission.
The following decuments should be placed with the envelope containing
Techmcal Bid:

Y

R

— = T} 1 M i
RC
Director



1.5elf-attested copy of PAN card & GST Registration

i1. Sclf-attested copy of Service Tax Registration Certificate.

i Self-attested copy of Registration Certificate of the Agency for doing the
business from Crovernment and other agency as apphcable,
I¥. Self-attested copy of Labour License for doing stmilar work.
V. Proof to the effect that the tenderer has the experience of dealing with

ranpower during last theee years.

¥i. The tender document with the terms & conditions duly signed by the

muthonzed person of the agency with seal and date in each page.

vii. Authorkzation certificate in favor of 1ender.

wiii, Undertakmg to the effect that the agency has not been blacklisted by the

Government or any other organization,
%} Vald PF and ES] Registration/License.
xi)  Copics of Income Tax & GST return and for the preceding 3 years.

PROCEDURE FOR SUBMISSION OF BIDS

(n

2)

(3)

A this is one parl bid the Technical Hid along with requisie documents
should be packed in one packet of sealed envelope which will be super seribed
a5 “Technical Bid". For Empanelment providing manpower to
1GIT Sarang.”

The tender should be submitted by Registered post/speed post ondy addressing to
“MMrector, 1GIT Sarang, Dist.- Dhenkanal, Odisha, PIN-759146™ which
should reach within the scheduled date and time. Tenders received bevond the
scheduled date and time will be summanly rejected. The tenderer should
mention his ¢xact postal address on all the envelopes in order to facilitate
return of the bids, if necessary. Bids once submatted cannot be withdrawn.

The bid shall remain as valid for 60 days from the date of openmg of
financial bid,
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INSTRUCTION

Those who fulfill the following criteria are eligible o panicipute in the tender

(17 The Frm/Agency should have the experience of similar works dunng list
three vears in any of the Government Department’ PSU or educational
institute ete. (proof to this effect is to be amached with the Technical Bid),

(2} The Agency should have provided munimum 100 nos, of Manpower of
different categories of Highly-Skilled. Skilled, Semi-Skilled & Un-Skilled in a
Single contract in any of Govt. Sector, PSU or Educatonal Institute during lasi
five years.

{31 The Agency should have minimum average Annual trmover of Rs.2.00 Crores
in last three voars,

(4} The Firm/ Agency should have Labour license with payment confirmation slip
for last six months The agency shoukd have not been black hsted by any
Governmenl or other organization.

%) The firm/agency must have Provident Fund Account Na. in their name.
() The firm/agency must hiave ES] codeor no. intheir name,

{7)  The firm/agency should have an office address in Odisha and a focal office at
1GIT, Sarang.

D.  TERM AND CONDITIONS

(1) The recruitment agency shall not assign, transfer or sub-contract without the
prior written consent of [GIT Samng.

(2)  The period of contract will initially be for a period of one year from the date of
award of contract suhject to review of performance every six months amd may
be renewed at the diseretion ol the Institute afier expiry of contract.

(3]  The successful bidder should furnish a Security Deposit in form of DDV Bank
Guaraniee in favour of “IGIT Serung” immediately afier the award of the
contract. It may be invoked against dues of IGIT at the end o' the contract.

(4  The Agency should moke adequate enquiries about the character und
anmtecedents of the persons, whom they are deploying The character and
antccedents of each personnel of the recriitment agency will be verified
recruitment agency hefore thewr deployment. The service provider will also
ensure that the personnel deployed are medically fit and will keep tn record 2
certificate of their medical fitness. The recruitment agency shall replace or
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withdrow such employees who are not found sumtable by the Iastituie for any reasons
on recerpt of such intimaton,

{51  The agency has to provide the Photo Identity Cards of the persors deploved by
him/her for carrying out the work. These cards are 1o be constantly displayed.

{61 The ngency persennel should be polite, cordial, positive and effickent, while
hundling the assigned work und their actions shall promote goodwill to
enhance the image of the Insttute. The service provider shall be responsible
for any act of indiscipline on the parnt of persons deployed.

(T The agency shall replace immediately any of its personnel, if they are
. unaccepiable hecause of security risk. incompetence, conflict of interest and
breach of confidentimlity or improper conduct opon receiving wrillen notice
from Diirecior 1GTT, Sarang.

{81 1GIT shall not be liable for any boss. damage, theft, burglary or robbery of any

personal belongmgs, equipment or vehickes of the personnel of the service
proy iders.

{9)  The ugency personnel shall not divalge or disclose to any person, any details
of office, operational process, technical know-how, security arrangements and
adimimstrative / organzational motiers.

(10y That the persons deployed shall not be below the nge of 18 years and above 55
vears and they shall not interfere with the dutics of the employess of the Inaitute,
Medical fitness Certificate of the deploved staff 1w be submitted by the
rECTUItment agency.

(11) The person deploved by recruitment agency shall nol clam  any
benefit/compensation’ absorptionregularization of services m the Instiute. In
case of any agitation by the personnel déploved in the Institute, No Work No
Pay rube shall have followed He/She shall reosain under contract perad of
coniract,

{12)  The agency shall ensure proper conduct of his person in Institute premises, and
enforce  prohibition of consumption of alcoholic drinks, psychotrope
substances, smoking, loitering without work,

{13) Noaperforming or inadequately trained or improperly behaving personnel
deployed by the service provider must be repliced within 15 days from the
date of mntimation from Instatute.

{14) The agency shall cngage person as required by IGIT Sarang from time o time.
The said person engaged by the recruitment agency shall be employee of the
recruitment agency and it shall be the duty of the recruftment agency to pay ther

wages every month in time, The emplovees of recruitment agency shall work
under the sdministrative control of the Director, 1GIT, Sarang.
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{15} The agency shall comply with: -
2l All labour laws as applicable to his establishment

b) Must pay minimum wages as provided by government,
¢} Must comply the provision of EPF, ESL

(16) The agency will submit the bill in triplicate along with wages paymenl
sheet, complisnce of ESI in the 1st week of following month to Director,
IGIT Sarang” for payment. The payment will be made on pro-rata basis
whatever the amount comes 1o after necessary deduction.

{17} The agency wills the required personne| or additional manpower for 2 shorter
period in case of any exigencics as per the requirement of IGIT.

(18) The agency shall provide a substitute well in advance 1F there is any
probability of the person leaving the job due to his'her own personal reasons.

(19) Payments w the recrultment agency would be strictly on certificabon by the
office with whom he is attached that his serviges are satisfactory and aticndance,

{20} The asgency shall he comtactable at all times and messageis) sent by E-
mail Fax/Special Messenger/Phane from the Institute 1o the recruitment agency
shall be acknowledged immediately on receipt on the same day. The contractor
will ensure every day that the minimum manpower has been complied with.

(31} On the expiry of the contract, the agency will withdraw all its personnel and
clear their accounts by paving them all their legal dues. In case of any dispute
on account of the termination of employmen! or non-employment by the
personnel of the agency, [t shall be the entire responsibility of the agency to
settle the same.

(22) The Institute may increase or decrease the number of persons 1o be engaged in

the Institute, The Institute may also ask to provide additional manpewer as and
when required.

{(23) The Institute rules shall be binding for execution of the contract, Further, in
case of any dispute arising out of or in connection with the aforesaid confract
either during subsistence of the contract or thereafter, the Director of the
nstitute is the sole conmract to decide the same and his decision is final and
hinding on both the parties. If differences persist even after conciliation it
<hall be referred i Arbitration as per Arbitration and Conciliation Act 1996,

(24) The validity of the contract shall be for a period of 1 year from the date of
work order and may be extended for another year subject to satisfactory
performance unless terminated otherwise.

(15) The agency shall be called for technical presentation after qualifying the

technical bid. II
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Agency

{26)

(27}

{28)

{29)

(30}

(31}

(32)

(33)

The above terms & conditions shall from part of the Contract. Bidder 1o
sign on each page this tender document and return it along with the offer
enclosing this part together with the Technical Bid. The Institute shall also
ngt be bound 1o eceept the lowest tender. The authority has all rights to
acceplireject any or all tender without assigmimg any reasons thereof.

The authority his reserve the right 10 terministe the agreement during
initial period after giving 15 days notice to the manpower Service
Provider.

The entire financial liability in respect of manpower service deploy in
the TGIT, Sarang, the service provider is responsible and the IGIT,
Sarang, concerned will i no way be liable. It will be the
responsibility of the manpower service provider to pay to the person
deploved a sum not less than the minimum rate quoted in the financial
bid and adduce such evidences as mav be required by the IGIT,
Sarwnyg.

The payvment of remuneration to the manpower has to be through
Bank Account only. No cash payment can be made 1o them,

The manpower service provider shall be solely responsible for the
redressal of grevances or resolution of disputes relating to person
deployed. The IGIT, Sarang shall in no way be responsible for
settlement of such issucs whatsoever, In case the Grievance of the
deployed person is not attended 1o by the manpower service provider
the deploved person can place their grievance before the authorized
representative of the manpower service provider.

The IGIT, Sarang shall not be responsible for any financial loss or
any mjury to any person deployed by the manpower service provider
in the course of their performing the functions/dutics, or for payment
towards any compensation.

The persons deployed by the manpower service provider shall not
claim nor shall be entitled 1o pay, perks and other facilibies admissible
to regular’confirmed employees during the currency or after expiry of
the Agreement,

The person deployed shall not claim any benefit or compensation or
regularization of deployment with office under the provision of mles
and acts, Undertaking from the person deployed to this effect shall be
required 1o the submitted by the Manpower Service Provider,
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(34)

(33)

{36}

(37)

(3%)

Agency

The manpower service provider shall also be liable for depositing all
taxes levies, cess, ete. on account of service rendered by it to the 1GIT,
Sarang to the concerned tax. collection authorities from time to time, a5
per the rules and regulations in the matter. Autesied Xerox copy of such
documents shall be fumished 1o the 1GIT, Sarang.

The tax deduction at source (T8} shall be done as per the provisivn
of the income lax act'rule, as amended from time o time and certificate
to this effeet shall be provided by the 1GIT, Sarang.

In case the manpower service provider fails to comply with any hability
under appropriate law and as result thereof, the 1GIT, Sarang is put lo
any lossiobligation, monetary or otherwise, IGIT. Sarang will be
entuiled 10 get itseff reimbursed out of the outstanding bills or the
performance security deposit of the manpower service provider fo the
extent 10 the loss or obligation n monetary lerms,

The Agreement is lisble 1o terminated because of non-performance,
deviation of terms and condition of contract, non-payment of
remuneration of employed person and non-payment of statutory dues.
The IGIT, Sarang will have no liability towards non-peyment of
remuneration to the person emploved by the manpower service provider
and the outstanding statstory dues of the service provider o siatutory
authorities. If any loss or damage is caused W the JGIT. Sarang
concernead by the person deployed, the same will be recovered from the
unpaid bills or adjusted from the performance secunty deposit.

The successful Teaderer will have w deposit a Performance Secunty
deposit of @5% on the order value of the contract value only in form of
Bank Guarantee’ Bank Draft! Bankers Chegue drawn in faveur
Director, 1GIT, Sarang Payable st SBI, IGIT, Samang 0 cover the
contract period. Any dereliction of contract the P8, shall be forfeited by
the awhority. In case, the contract is further extended beyond the imitial
period the Bank Guarantee will have o be accordingly renewed by the
successfully tenderers. In case of renewal, the amount of performance
security deposit is 10 be determined by the Principal, 1GIT, Sarung
taking in to account the contractual obligation of the manpower service
provider,
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(391 In case of breach of any terms and conditions amached o the
agreemenl, the performance security deposit of the manpower service
provider shall be lable to be forfeited besides annulment of the
agrecment,

(40 The manpower service provider will be responsible for payvment of
wages' remuneration’ salary to the personnel deployed by them. Each
month the Agency shall furmish pholocopy of Acquaintance Roll
exhibiting payment released o cach personncl, attendance sheet duly
verified by the suthority of IGIT, Sarang along with the bill {in
triplicate). Thereafier is shall be reimbursed by Principal, 1GIT,
Sarang after verification.

(41} The clarm in bills regarding Employees State Insurance (ESI),
Provident Fund (EPF), Service Tax ctc, should be necessarily
accompanied with documentary proof pertaining to the concerned hill
of the month, A requisite portion of the hill or whole of the hill
amount shall be held up tll such proof is farmished, at the discretion
of the Principal, IGIT, Sarang,

{42) The authority reserve the right o withdraw or relax any of the lerms
and conditions mentioned above so as to overcome the problem
encountered at a later stape.

{43} In the event of any dispute ansing in respect of the clauses of the
agreement  the same  shall be resolved through negotiation.
Alternatively the dispute shall be referred 1o the nexi higher authority
or controlling officer for his/ her decision and the same shall be
binding on all parties.

(44) All disputes shall be under the jurisdiction of the High Court st
Cuttack.

(45] The successful bidder will enter inlo an agreement with Director,
IGIT, Sarang for supply of suitable and qualified manpower as per
requirement of IGTT, Sarang on the above terms and condition.
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E.

F.

EVALUATION
a) There shall be a tender commuittee eonstituted by Director for Tender/Bid
b} The tender commitiee shall first evaluate the technical bid keeping in view the
eligibility condition and other qualifying criteria.

¢} A listof contractor whose technical bid is found in order shall be prepared by the
committee and disqualified technical bid shall be deemed as rejected.

d}i All the tenders are to be opened by the committee in presence of representative of
bidder may atend for the purpose.

eb Suceessful bidder will be selecied on the basis of satisfactory presentation,

1 Work order will be issued 1o the successfis] bidder Tenderer,

) Work order may be issued o more than one party if they match with other nthe proper
ion of K40 ratio,

h) The successful bidder has to advertise the posts to be deployed at 1GIT Sarang in daily
ODIA neswpaper.

EVALUATION OF PROCEDURE AND SELECTION

=  Bidders will be technically qualified based on information/documents
provided by the Bidder.

*  Decision of IGIT will be final for the evaluation of Technical Bids,

Procedure for Evaluation of Responsible Technical Bids and awarding Technical Score.

«  Bidders will be technically qualificd based on information documents
provided and Technical presentation done by the Bidder

= Only those technical bids that are found compliant/suitable afier technicul
evaluation done by IGIT will be called for Technical Presentation.

= The Service charge will decide by the authonty and the amount of service charge
will not be less than the rte prescribed by the Govermment of Okisha,

]
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AMNEXURE-1
BID/T ENDER SUBMISSION
Te.
The Direcior

Indira Gandhi Institute of Technology, Sarang
Dise.- Dhenkanal, Odisha, 759146

Sub:  Submission of bid for Empanelment of manpower service provider of different
categories al Indira Gandhi Institute of Technology, Sarang,

Drear Madam,
Imresponsive 1o the NIT No: - dated: - for  Empanclment  of

manpower service provider of different categorics in Indira Gandhi Institute of Technolagy,
Sarung. We would like to submit our Tender as enclosed We sttach here with the refer ant

documents as per the tender docurnent.
Sincerely Yours.
Place: MName of the Tenderer
Date
Name of the Signatory
Signature with scal
Mohile No: -
Encl: Az phove.

Note: This & to be furnished on the ketterhead of the Tenderer:

Agency Director
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ANNEXURE-2

SUMMARY OF TECHNICAL BID

| §/L Description

1 FRTEE with phone Mo/

 Ta be filled in by the service

priovider

Tame of the Service Provider Agency

| EMail

1| Contact Person(s)

Phone Mo, MobricNo:

LST Mo.

EST Details

Expenence Details
{Add separmrersteets. ifrequired

Fimancial
2. 3022238 302324

T GST & 17T return for Tast 3 months

1

Up to date labour eense

In

Firm registration certificate

This is to certify that, [ have carefully gone through all the above contents of the tender
document, thereby fully understood the terms & conditions therein and underake

mysel
Place:

Date:

fiourselves to abide by the sume.

Name of the Service Provider

Mame of the Sgnatory

Signature with scal

L
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Minimum |
§LNo | Post Name Minimum Cualification Remuneération as per I
GCovt, Guideline
1| JECivil Diploma in Ciwil Engg With 5 Years
exporience
2 | Electrician Must have passed [T1 Electrician trade
with 2 years of working experience
3 | Electrictan Must have passed ITI
Helper e
4 | Supervisor He must have passed in HSC Examination |

5 | Pump Operator | 3 Years experience in Operating work |

with [T1
6 | Plumber 3 Years experience in Plumbering work
with ITI
T | Welder 3 Years sxperience in Welding work with
ITI
B | Gardener (Mali) | 5Years experience in Gardening work
9 | Library Mintmum Qualification of Library e
Professional Professional Assistant will be Master in
Assistant Library Science with one year exparience
in e-Granthalaya Library Management
Software
10 | Tally Minimum Education Qualification of
| Professional Data Entry Operator will be Graduate [n

any discipline with DCA/ PGDCA &
having capability in typing 40 ward per
minutes speed in bath Odia & English

11 | Data Entry Minimum Education Qualification of
Dperator Data Entry Operator will be Graduate in
any discipline with DCA/ PGDCA &
having capability in typing 40 word per
minutes speed in bath Odiva & English

12 | Bearer He miust have passed in HSC Examination
13 | Sweeper Experience in House Keeping
14 | Sergent (Ex- Not below the rank of AS1/]1C0
Police/Military)
15 | Head Guard(Ex- | Mot helow the rank of Havildar |
Police/Military)
16 | Gun Man Ex-Police/Military & HSC Passed
17 | Becurity Guard | He/She must have passed in HSC
Examination 3

He/ She should be above 21 vears of age. j
= gl —
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| Temder Call Motice Na. Date: -

[ This 15 to eertify that my firm/agency company named

Address has

never i:rfxn bluck listed by any ol the Government or other organization and
no criminal case is pending against the smd firmiagency/company or
persons o be deploved,

3 We declare and undersake that in the event any of our employee, worker,
deployed in IGIT is found indulging in unscrupalous activily or acting
npenst the mierest of 1GIT or his work/activity found detrmental o I1GIT,
there is no impediment forlGIT 1o blagk list Ban business dealing with our

company firm esabiishment

Plapge: MName of the Service Provider

Date:
Mame of the Signatory

Signature withseal
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